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MARTIN CAPITAL PARTNERS, LLC 

INITIAL NOTICE OF PRIVACY PRACTICES 

Martin Capital Partners, an investment advisory firm, 
is committed to safeguarding the confidential 
information of its clients.  We do collect nonpublic 
personal information in order to open and administer 
your accounts with us and to provide you with 
accurate and pertinent advice.  We hold all nonpublic 
personal information you provide to us in the 
strictest confidence. If we were to change our firm 
policy, we would be prohibited under the law from 
doing so without advising you first.  

Certain state laws require that we must first get your 
permission before we can share your personal 
information with outside companies.  However, this 
does not apply to sharing information with outside 
companies that offer financial products or services. 
In these types of circumstances, you have the right to 
“opt-out” and direct us not to make disclosures 
(other than disclosures required by law) regarding 
nonpublic personal information to nonaffiliated third 
parties.  You also have the right to opt out of having 
your information shared (other than disclosures 
required by law) with affiliates of Martin Capital 
Partners, LLC.  If you wish to opt out of disclosures 
to third parties please contact us at (541) 636-4170. 

Martin Capital Partners collects personal information 
about you from the following sources: 

• Applications or other forms.
• Discussions with nonaffiliated third parties.
• Information about your transactions with us or

others.
• Questionnaires.
• Tax Returns.
• Estate Planning Documents.

Martin Capital Partners uses your personal 
information in the following manner: 

• We do not sell your personal information to
anyone.

• We limit employee and agent access to
information only to those who have a business
or professional reason for knowing, and only to
nonaffiliated parties as permitted by law. (For
example, federal regulations permit us to share a
limited amount of information about you with a
brokerage firm in order to execute securities
transactions on your behalf, or so that our firm
can discuss your financial situation with your
accountant or attorney.)

• We will provide notice of changes in our
information sharing practices.  If, at any time in
the future, it is necessary to disclose any of your
personal information in a way that is inconsistent
with this policy, we will give you advance notice
of the proposed change so you will have the
opportunity to opt out of such disclosure.

• We maintain a secure office and computer
environment to ensure that your information is
not placed at unreasonable risk.

• For nonaffiliated third parties that require access
to your personal information, including financial
service companies, consultants, and auditors, we
also require strict confidentiality in our
agreements with them and expect them to keep
this information private.  Federal and state
regulators also may review firm records as
permitted under law.

• We do not provide your personally identifiable
information to mailing list vendors or solicitors
for any purpose.

• Personally identifiable information about you will
be maintained during the time you are a client,
and for the required time thereafter that such
records are required to be maintained by federal
and state securities laws.  After this required
period of record retention, all such information
will be destroyed.
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MARTIN CAPITAL PARTNERS, LLC

SMS COMMUNICATION POLICY 

What You Can Expect
By "Opting In" to or using a “Text Message Service” (as defined below) from Martin Capital Partners, you 
accept these Terms & Conditions. This agreement is between you and Martin Capital Partners or one of its 
affiliates. All references to “Martin Capital Partners," "we," "our," or "us" refer to Martin Capital partners, 940 
Willamette Street, Suite 350, Eugene, OR 97401. 

Message Frequency
This Text Messaging Service is for conversational person-to-person communication between you and our 
employees. We may send you an initial message providing details about the service. After that, the number of 
text messages you receive will vary depending on how you use our services and whether you take steps to 
generate more text messages from us (such as by sending a HELP request). 

Message and Data Rates
We do not charge you for the messages you send and receive via this text message service. But message and 
data rates may apply, so depending on your plan with your wireless or other applicable provider, you may be 
charged by your carrier or other applicable provider. 

Opt-In Disclosure
To receive market insights and updates from Martin Capital Partners, text START to 541-636-4170.

How to Get Help
Text HELP to 541-636-4170 for help instructions.

Opting Out Of Text Messages
If you no longer want to receive text messages, you may reply to any text message withSTOP, QUIT, END, 
REVOKE, OPT OUT, CANCEL, or UNSUBSCRIBE. As a person-to-person communication service, opt-
out requests are specific to each conversation between you and one of our employees and their associated 
phone number. After unsubscribing, we may send you confirmation of your opt-out via text message. 

Privacy and Security
We respect your privacy. We only use information you provide through this service to transmit your mobile 
messages and respond to you. This includes, but isn't limited to, sharing information with platform providers, 
phone companies, and other vendors who assist us in the delivery of mobile messages. Mobile information will 
not be shared with third parties/affiliates for marketing/promotional purposes. All the above categories 
exclude text messaging originator opt-in data and consent; this information will not be shared with any third 
parties. Nonetheless, we reserve the right always to disclose any information as necessary to satisfy any law, 
regulation or governmental request, to avoid liability, or to protect our rights or property. This Text Message 
Service Privacy Policy applies to your use of the Text Message Service and isn't intended to modify our general 
Privacy Policy incorporated by reference above, which may govern the relationship between you and us in 
other contexts.


	1. Policy
	2. Key Terms:
	3. Procedures
	General Personal Security Transaction Policy
	Pre-Authorization for Personal Trades

	6. Information Blocking Devices
	Restricted/Watch Lists

	7. Employee Training/Education
	8. Recordkeeping/Reports
	EXHIBIT A:  PERSONAL TRADE PRE-AUTHORIZATION FORM
	EXHIBIT B:  Initial Holdings Report
	EXHIBIT C:  Quarterly Securities Transaction Report
	EXHIBIT D:  Annual Holdings Report
	EXHIBIT E:  Annual Brokerage Account Report
	EXHIBIT F:   Form of Brokerage Letter
	Significant Business Disruptions (SBDs)
	Approval and Execution Authority
	Plan Access

	Business Description
	Office Location(s)
	Alternative Physical Location(s) of Employees
	Customers’ Access to Funds and Securities
	Data Back-Up and Recovery (Hard Copy and Electronic)
	Financial and Operational Assessments
	Operational Risk
	Financial and Credit Risk

	Mission Critical Systems
	Our Firm’s Mission Critical Systems
	Order Entry

	Mission Critical Systems Provided by Our Custodial Firm

	Alternate Communications between the Firm and Customers, Employees, and Regulators
	Critical Business Constituents, Banks, and Counter-Parties
	Business Constituents
	Banks
	Counter-Parties

	Pandemic Plan
	Alternate Business Location

	Updates and Annual Review



